

“Phenomenal” 
support for 
Steve’s run 


WHEN Shift Manager Steve Parkes 
crossed the finishing line at Uttoxeter’s 
2002 Half Marathon, he was absolutely 
delighted. 

Not only had he completed the 13-mile 
course from the White Hart Hotel to the 
Racecourse in 1 hour 45 minutes, but he’d 
also helped to raise an estimated £600 for 
a very good cause. 

Over the last two years, eight-year-old 
Megan Rush (whose dad Jimmy works in 
Raw Materials) has been receiving regular 
hospital treatment for leukemia so has 
been unable to go away on holiday. 

With Megan’s treatment set to finish 
this August, though, Steve decided to run 
the half marathon to help pay for a holiday 


Out in front: Steve Parkes. 


for the brave little girl (who came to watch 
the race and cheer Steve over the 
finishing line). 

And now, with thanks to the 
"phenomenal response" and generosity of 
people on all shifts and in all departments 
at Elkes, Megan and her family will soon 
be jetting off to the sunshine island of 
Majorca. 


Steve with Jimmy and Megan Rush. 


Breakthrough! 


AFTER almost a year of negotiations 
at both Uttoxeter and at the Middlesex 
headquarters of Safeway, Elkes 
Biscuits has overcome intense 
competition to win its biggest-ever 
new contract. 

The order — to supply 10 new 
products to Safeway — is expected to 
boost Elkes’ annual sales by at least 
£2.5 million. 

Three key factors helped the company 
achieve this success. 

First of all, Northern Foods and 
Safeway have a long and well established 
relationship.This alliance was 
strengthened when Northern invested 
heavily in a site dedicated to producing 
chilled meals for Safeway. 

Secondly, Elkes’ prices offered the 
customer excellent value for money. 

Finally, and most important of all, 
Safeway selected Elkes because of its 


Major contract awarded by Safeway 


unrivalled product quality. Each product 
was put through a rigorous procedure with 
its recipe refined until it met the customer’s 
exacting requirements. 

The new products, which are made on 
Lines Zero, 7/12,3,4,6 and 8 and which 
started to go into store on 1 June, are 
Safeway’s Digestive (400g), Shortcake 
(200g and 400g), Custard Cream (200g 
and 400g), Ginger Nuts (200g and 300g), 
and Shorties (300g) as well as 500g packs 


of Digestive and Shortcake appearing 
under the Safeway Savers name. 

This success, which Commercial 
Director Simon Smith describes as "the 
cornerstone of our plans for this year", is 
very much thanks to a team effort. 

Among the many Elkes people who 
helped to win the Safeway contract are 
Bob Barzda (sales), Peter Sanbrooke (new 
product development), and Anne Bryan 
(product specifications). 


Inside: National award for health and safety — see page 4 
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The more we understand, 
the easier it is to improve 

— says Managing Director Stuart Kennedy 


61 really believe we’re the best supplier 
of private label biscuits, because 
we’re the only supplier who puts 
our best into our private label. 9 



*THESE are important times of change 
at Elkes. Change is necessary because 
our steady sales growth in the 90s has 
been replaced by declining sales since 
the start of the new millennium. 

The sales decline is partly about falling 
prices, but there’s more to it than that. 

There’s so much choice in the shops 
these days that we have to find new ways 
to get our share of what’s being bought. To 
be successful we need to understand 
more about who buys our biscuits and 
why they buy them, who eats them and 
what really appeals to them. Just as there 
are always ways to make our biscuits 
better, there are always ways to sell our 
biscuits better. 

So what do I see in crystal ball? 

I certainly see a wider range of 
biscuits.Using our existing halfcoating 
facilities to make Chocolate Digestives 
will just be a start. It’s a good place to start 
because we make excellent Digestives 


WE couldn’t pick one without the 
other, so this time our Face to Face 
feature offers an insight into two 
trainers for the price of one! 

June Wood came straight from school 
to work at Elkes. She left to have her two 
children and returned on the evening 
shift. She later worked in school meals 
before again returning to Elkes, this time 
on days. June, who has four 
grandchildren, worked on line for 13 years 
until she became a trainer. 

Chris Walker used to work part-time in 
a girls’ school dining room, a role which 
fitted in well with looking after her three 
young children (including a pair of twins). 
She joined Elkesl 4 years ago. After 
spending 12 months on line, she went on 
to become an instructor on the day shift 
and then NVQ trainer. 


and we understand halfcoating. It’s an 
important place to start because there’s 
an awful lot of private label Chocolate 
Digestive business out there. One day, 
when we’ve built this business, I want to 
see us with a really well invested 
halfcoating plant. 

I also see us finding more exciting 
ways to sell some of our biscuits. I really 
believe we’re the best supplier of private 
label biscuits, because we’re the only 
supplier who puts our best into our private 
label. But we need to work our advantage 
harder, presenting our biscuits in more 
interesting and acceptable ways. It’s early 
days, but I think you’ll see more of what I 


Q What do you like most/least about 
your work? 

J W I enjoy my job. The one thing I am not 
really happy about is when we have a 
bulk of new starters; I feel that they do 
not get the full training as if they were on 
a one-to-one with us. 

CW I like my work because I get to meet lots 
of different people and have lots of 
different challenges. 

Q Are there any well-known 

personalities with whom you most 
closely identify? 

JW Little and Large, Gruesome Twosome 
and any other that come to mind. 

CW The Krankies, Terrible Twins, Dumb 
and Dummer, to name just a few. 

Q Away from work, how do you relax? 


mean over the next few months. 

Just as better understanding is 
necessary to sell more biscuits, I see 
better understanding helping us in other 
ways. Better understanding of our 
recipes, our processes and our 
equipment is the route to product and 
efficiency improvement. 

The more we understand, the easier it 
is to improve. 

Above all else, for us to improve as a 
company (and as individuals within the 
company), we need to understand each 
other better. Understanding comes 
through listening — through saying less 
and hearing more. The more messages 
we hear from each other which are based 
on real understanding and are intended to 
help, the more we’ll secure the future of 
Elkes and of all our colleagues here. * 

How Christine 
dived in to help 

ONE evening, Christine Burton 
volunteered to help out when The 
Uttoxeter and District Amateur 
Swimming Club found itself short of 
teachers. 

That was 15 years ago ... and 
Christine, who works in Elkes’ 
restaurant, has been teaching children 
to swim ever since! 

The Club operates at the Uttoxeter 
Leisure Centre on Mondays from 
6-7.30pm. Lessons last 40 minutes and 
are taken by qualified teachers who are 
all volunteers. 

"The children we teach are of all 
abilities, from beginners up to those 
who have mastered a wide range of 
water skills," explained Christine. "We 
use the Amateur Swimming Association 
Award Scheme, which gives the 
children badges to strive to achieve." 

Once a year, the Club has a special 
evening when youngsters can gain 
badges for swimming distances of 
between 25 and 3,000 metres. 

"However, it’s not all hard work," 
stressed Christine. "Occasionally we 
have a party and disco for the children 
to let their hair down and enjoy 
themselves." 



JW I like being with my grandchildren and 
watching TV. 

CW I do exercises, go walking and watch 
TV. 

Q How would you like to be 
remembered by colleagues 
at Elkes? 

JW As the happy-go-lucky person I 
am (Jimmy Krankie — as Jill 
Line named me). 

CW For my funny, jolly and helpful 
personality. 


wKKfFACE 


with June Wood and Chris Walker 
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Denise bears her (know) all! hews in 

BRIEF % 


IT is more than a year since 
Elkes launched its 
Improvements Awards 
Scheme ... and still the 
ideas keep on coming. 

Denise Ewing became the 
latest employee to win the 
£1,000 top prize when she 
suggested a change in the line 
layout to boost efficiency when 
manufacturing Farley’s Bears. 

Second place and £500 
went to Steve Bosworthand 
Nick Crutchley. 

Steve suggested 
redesigning the health and 
safety questionnaire (which 
visitors to the site are asked to 
complete) to make it more 
compact while Nick came up 
with a proposal for introducing 
better changeover practices in 
order to reduce waste. 

Three ideas - two of which 
were put forward by Bob Clark 
and Tony Akers! - earned their 
‘owners’£250. 

Bob and Tony suggested 
making improvements to the 
guard on the dough feeder and 
having transportable pumps 
on Line Zero. Both have clear 
health and safety benefits. 

Barry Gallimore and Steve 
Ryde put forward an idea for 
improving the manufacturing 
process in order to reduce the 
volume of overweight Bourbon 
Creams. 

Earlier this year, Sample 
Room Co-ordinator Sue 




w * ML 

- 

lI ' th 


Top ideas from: Steve Ryde, Barry Gallimore, Denise Ewing, Steve 
Bosworth, Bob Clark, Tony Akers, Nick Crutchley. 



You’re being framed! 

As part of Elkes’ security 
arrangements, close circuit 
television cameras are used 
to monitor what’s happening 
around the site. 

Now, in line with new data 
protection legislation, the 
company has put up signs 
so that people are aware 
that the cameras are there. 

So, if you’ve seen one of 
the new CCTV signs and 
worried that Jeremy Beadle 
was about, you can relax! 



Norman Hiscock and David 
Cullum with Sue Keeling. 

Keeling received £250 for a 
twin money-saving proposal. 
She suggested using machine 
shredding rather than tissue 
paper to pack samples leaving 
the factory and sending 
samples to a major customer 
using an Elkes lorry rather 
than a courier. 

"The Improvement Awards 


Deborah Bolton congratulates 
Glenda Jackson. 

are a huge success," said 
Operations Director Deborah 
Bolton. "The entries are 
always impressive, and 
choosing a winner can be very 
difficult." 

And finally, here is proof 
that ‘every little helps’ in Elkes’ 
drive to work smarter: Glenda 
Jackson, who works on Plains 
No 8, received Tesco vouchers 
as a reward for the huge 
number of small ideas which 
she has put forward since the 
scheme began. 


It’s back to school for Nina 

WHEN Nina Waite graduated 
from Bradford School of 
Management last summer with a 
degree in business and 
management studies, she surely 
wouldn’t have expected to find 
herself back at school within the 
year. 

Her temporary return to the 
classroom was part of her two-year 
Northern Foods graduate training 
course. 

Nina spent two weeks working 
mainly with 16 to 18-year-old 
students at Thomas Alleynes in 
Uttoxeter and Abbotsholme School 
in Rocester. Activities ranged from 
carrying out mock interviews to 
giving a presentation on personnel 
as part of a business studies course. 

"I was able to give the students an outsider’s 
opinion of interviews, for example," said Nina, 
who is now working full-time at Elkes as 
Personnel Officer. 

"When I was at school I never had a mock 
interview so never had an opportunity to make 
mistakes and get feedback before experiencing 
the real thing." 



Nina Waite with students at Abbotsholme School. 


And Nina feels that going back to school has 
been good for her, too: it has boosted her 
confidence, particularly when it comes to making 
presentations. 

• Rachel Cox, a fellow Northern Foods 
graduate, has been involved in a very different 
kind of community project. Look out for her 
story in the next issue of Dove Tales. 



Euro first 

The company has placed 
its first major order which is 
to be paid for in Euros. 

German manufacturer 
Sollich is to supply a 
replacement chocolate 
enrober for Line 16. As well 
as improving weight control 
and the general appearance 
of chocolate covered 
biscuits, the new equipment 
will enable Elkes to handle 
new products in the future. 

The enrober is set to be 
installed and fully 
commissioned in the 
autumn at a total cost 
(including the equipment as 
well as installation and plant 
modification) of around 
£150,000. 

Weighing in 

During the Easter shut¬ 
down, a weighbridge was 
installed and linked into the 
SAP computer system at a 
cost of some £38,000. 

This new facility means 
that Elkes can check 
quantities of raw materials 
coming in and waste going 
out - and feed the 
information straight into 
SAP. 

Up until now, the 
company either had to rely 
on suppliers’documentation 
or have delivery vehicles 
travel to a local weighbridge 
off-site. 
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^Sufc<*e£s is no accident 





Tickled pink: a representative of the cancer charity with Janet Blackwell, Stuart Kennedy 
and Jenny Whittaker. 

Activities included touring the 
factory with a ‘smokaliser’ to test 
employees’ breath for traces of 
nicotine and having an acupunturist 
available to treat people keen to give 
up smoking. 

More than six per cent of the 
workforce requested a specially 
produced ‘I wanna Quit Smoking’ 
pack which highlights the risks and 
costs of smoking while also offering 
practical ideas for giving up. 


WHEN Elkes decided to take part in 
last October’s European Week for 
Safety and Health, it was confident that 
it could rely on employees across the 
company to join in the fun. 

But what it didn’t expect — particularly 
as this was the first time it had got 
involved - was to pick up not only a 
regional award but a coveted national 
award, too! 

Yes, Elkes was one pf just 
37 companies throughout the UK which 
were honoured for the originality and 
success of their activities during the week. 
It even reached the final four in the search 
for an overall winner. 

A varied programme of events, 
designed to promote health and safety in 
the workplace and with the theme ‘Our 
safety starts with you’, ensured there was 
something for everyone at Elkes. 

They were the bright ideas of a 
specially created working group 
consisting of Occupational Health Advisor 
Janet Blackwell, Account Manager 
Marcella Kain (representing the offices), 
Unit Manager Tracey Hawkins 
(representing the factory), TGWU 
Convenor Lorna Andrews, TGWU Branch 
Secretary Clare Boot, and Health and 
Safety Officer Jenny Whittaker. 

Highlights included a visit by the local 
fire brigade, Indian head massages to 
reduce tension, healthy option meals in 
the restaurant, first aid refresher training 
courses, and office sweeps to identify 
potential hazards. Particularly popular 
were health ‘MOT’ checks: 180 were 
carried out in just one day. 

At the end of the week, many 
employees found themselves 
reassuringly ‘in the pink’ - wearing pink 
overalls or T-shirts — to 
promote cancer 
awareness. They also 
raised more than £700 
for research into this 
disease by running a 
raffle, name the puppies 
competition, and by the 
sale of pink ribbons. 

While the 
memory of 
European 
Week for 

Safety and Health is long 
gone (though Elkes will be 
> taking part again later 
this year), the 
company’s 

I K commitment to 

employees’ health 
and safety 
continues. 

This spring, for 
example, it threw its 
weight behind National 
No Smoking Day. 


Did you know? 

During the year ending March 
2002, Elkes employees suffered 
17 reportable accidents — 

11 fewer than during the 
previous 12 months. 


Our photo round-up shows people 
from all round Elkes taking part in 
the European Week for Safety and 
Health. 
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WHILE Safeway may have 
stolen our front page 
headlines, there is plenty of 
other good news to report 
on the product front. 

Anew Elkes Essentials 
sub-brand has been created in 
order to extend the selection 
of products the company 
offers Tesco. 

Simon has 
come a-board 

WITH experience of 
working with some of the 
country’s most famous 
food and drink brands, 
Simon Smith (39) has 
joined Elkes as 
Commercial Director. 

Brought up in the West 
Country, Simon’s early sales 
career was with wine 
merchants Threshers and a 
local cider company. He then 
moved on to work for an 
international firm whose 
products ranged from 
Ambrosia and Horlicks to 
Lucozade, Marmite and 
Ribena. 

Eight years ago Simon 
joined the owners of another 
impressive set of consumer 
brands, for the last three 
years heading up the sales 
operation for frozen products 
Haagen-Dazs ice-cream and 
Jus Rol pastry. 

Despite the fact that the 
biscuit market is not moving 
ahead as fast as others in the 
food industry, Simon believes 
he has joined Elkes at an 
exciting time. 

"I can see opportunities 
for growing the business by 
taking our operational 
excellence and creating new 
places for people to buy or 
eat biscuits — as well as 
developing new types of 
biscuits," he told Dove Tales. 

Simon and his wife Carys 
have two children, Benedict 
(4) and Olivia (2), both of 
whom are "very excited that 
Daddy works for a biscuit 
company". 

Away from work, Simon 
enjoys cooking and 
listening to music. 
Once the Smith 
family has settled 
into its new home, 
he also intends to 
learn to play the 
guitar Carys bought 
him for his birthday 
... two years ago! 


Elkes Essentials consists 
of 400g packs of three 
products — Custard, Bourbon 
and Nice — which sell at 69p 
each or on permanent offer at 
‘any twofor99p’. 

Early indications are 
encouraging, with the new 
arrivals bringing genuine 
sales growth and not 
appearing to affect other 
Tesco biscuits already 
supplied by Elkes. 

Still at Tesco, two new 
Variety packs go into store 
during July. It is hoped they 
will prove as popular as those 
launched last year for 
Sainsbury. 

And Elkes is not resting on 
its laurels as far as Sainsbury 
is concerned: May saw 
the re-design of an 
eye-catching new pack 
of 30 countline bars, 
designed to attract the 
family shopper and 
priced at £1.99. 


There is also plenty of 
activity across the Atlantic 
Ocean and the Irish Sea. 

Late last year, Elkes moved 
into a new and growing sector 
of the biscuit market when it 
launched American Snack 
Crackers. 

Manufactured by a 
specialist company in 
Pittsburgh, Pennsylvania- 
and rightly so, as crackers 
were first developed in the 
USA - this product is unique. 
Not only is it very light and 
crispy but it’s also perfect for 
dipping, carrying toppings, or 
even being eaten on its own. 

American Snack Crackers 
are now selling well in Tesco, 
Sainsbury, Safeway and 

Somerfield 
supermarkets 
as well as in 
smaller 
outlets via 
distributors 
in the UK 


and Ireland. As 
we go to press, 
confirmed listings 
are awaited from 
Asda and Morrisons 

Finally, 
over in 
Ireland, 

Elkes now 
supplies that 
country’s 
biggest 
retailer 
with 

almost all 
private label 
biscuits 
stocked in its 
Supervalu and Centra stores. 

After many months of 
negotiation, three new lines 
are being launched in June 
under the Supervalu label. 

The trio are Digestive, Rich 
Tea (made by Elkes’ Dutch 
partner Pally) and the first Half 
Coated Digestive to be made 
at Uttoxeter in living memory! 


ELKES Biscuits certainly seems to have 
developed a taste for picking up major food 
industry awards. 

The latest is ASDA’s highly prestigious ‘Best 
Smart Price Product’trophy, which was 
presented at a conference attended by all the 
supermarket’s key food suppliers. 

"This prize was awarded for our variety 
biscuits pack," said Commercial Manager Bob 
Barzda. 

"The entire Smart Price range represents 
good value, so our entry had to be something 
special to beat off our competitors’ hundreds of 
lines from all food categories. 

"Our state-of-the art production plant, quality 
ingredients and excellent team work gave us 
the winning edge." 

This is the second major honour which Elkes 
has received from ASDA in recent months. It 
has also won the ‘Best for Availability’ 


Bob Barzda (left) with ASDA’s Rajan Kamalanathan. 

award, presented to the supplier which most 
consistently meets the supermarket giant’s 
delivery requirements. 


Such grand 
attendance! 

ELKES has set up an 
innovative scheme to 
encourage and reward zero 
absence in the factory. 

Although the payment of a 
£50 bonus to employees with 
low levels of absence is already 
established, the company felt 
something extra should be given 
for full attendance. 

In April, every employee with 
a 100 per cent attendance record and more than 
three years’ service received a £100 bonus from 
the company. 


Zero absence: Jillian Smith (second left) receives her £1,000 cheque 
from Claire Yates, looking on are Nicki Day and Hilary Carter. 

Lucky Jillian Smith, who works on the 
evening shift, beat 100 colleagues to win £1,000 
in a special prize draw for all ‘zero absentees’. 
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PEOPLE IN THE NEWS 


Over 1,000... 
and counting 

THE Dove Tales calculator almost 
exploded when we keyed in the long 
service milestones reached by Elkes 
employees between October 2001 and 
April 2002. 

For, believe it or not, we offer our 
congratulations to 84 people who have 
achieved a total length of service of 
1,470 years. 

Henry Brodie is out in front after 
notching up an impressive 40 years. 

A decade behind him are George 
Jones, Les Alderson, Carol Shepherd, 
Christine Pyatt, Denise Perry, Dennis 
Wood, Ann Hughes, and Allan McBride. 

Celebrating 25 years at Elkes are Brian 
Waller, David Mellor, Ian Robertson, 
Pamela Powell, Pauline Eyre, Gordon 
Walker, and Mandy Groves. 

Bernard Shaw, Linda Lewis, Debra 
Farnley, and Christine Ash have reached 
the 20-year mark. 

With 15 years’ service are Kenneth 
Whittaker, Mary Jones, Sharon 
Etheridge, Assunte Leone, Lillian 
Prince, Betty Blood, Mark Szymanski, 
Joan Holgate, Linda Mellor, Amanda 
Hill, Rose Jordan, Anita Johnson, 
Brenda Tomlinson, Eileen Redfern, 
Mandy Smith, Kathleen Robb, Andrew 
Lycett, David Whitaker, Stephen 
O’Connor, Ann Bakewell, Edna Goldby, 
Pat Braime, Sally Nix, Sarah Tomlinson, 
Claire Finnegan, Paul Winandy, Dave 
Bill, Robert Callister, David Bentley, 
Peter Edwards, Michael Woloczkow, 
Paul Crofts, Jean Morrall, Denise 
Daniel, David Ball, Claire Brammer, 
Richard O’Brien, George Mellor, 
Christopher Wagstaffe, Peter Ingledew, 
Madeline Lines, Trevor Hodson, 
Elizabeth Platt, Ray Norris, Amanda 
Thacker, Carol Jones, Bryon Rugg, 
Philip Ball, Patricia Hudson, Dinah 
Docherty, Jillian Smith, Carol Dean, 
Kerry Fitzpatrick, Sheila Gore, Julie 
Craigie, Sheila Copeland, Mick 
Wheeldon, Bev Parkes, and Kevin Boot. 

And finally... Elizabeth Knight, 
Sharon Lowson, Dave Lawrie, Kim 
Ekins, and Arthur Pattinson have 
completed their first decade. 

Moving on 

Our best wishes for a long and fulfilling 
retirement go to Carol Edwards. Pat 
Bedworth, Eric Wilshaw, Clifford Mart, 
Joan Mart. Ted Chatfield, Dot Hanson, 
Cath Sellers, Val Doherty, and Pauline 
Eyre. 

Staying at Elkes, four people have 
recently taken up new posts. They are 
Trainer Jeanette Horobin, Materials 
Handler Mark Richards, Despatch Pool 
Operator Nathan Smith, and Materials 
Control / Admin Assistant Marie Timmis. 



Long servers left to right: Les Alderson, Allan McBride, Henry Brodie, Ian Robertson, Carol 
Shepherd, Denise Perry, David Mellor, Mandy Groves, Gordon Walker, Pauline Eyre and 
Pam Powell. 

Not pictured: Ann Hughes, Dennis Wood, Christine Pyatt, Brian Walker and George Jones. 


Starting out 

We welcome everyone 
who has joined the 
company since the last 
issue of Dove Tales 
was published. 

They include Lynne 
Waters, who has taken 
up the post of 
Personnel Director. 

Currently acting 
Personnel Director 
(covering maternity 
leave) at Riverside 
Evesham Foods, 

Lynne has been with 
Northern Foods for 
eight years. 

Other new starters 
are Planning Manager 
Paul Vernon, Unit 
Manager Mark Steele 
(transferred from 
Evesham Foods), 
Operator Technician 
(Raws) Lisa White, 
Materials Handler 
Daniel Snape. Senior 
Production Manager 
Eric Evans, and 
Despatch Co-ordinator 
Anthony Pritchard. 

And it’s welcome 
back to Specifications 
Co-ordinator Sheila 
Hodgkinson. 



Paul Vernon 




Meanwhile, celebrating new arrivals at 
home are Jim Patrick (daughter Chloe 
Danielle), Karen Lowndes (daughter Lucy 
Jayne), Julie Malelu (twin daughters 
Crystal Holly and Hannah Charlotte), 
Hilary Pursglove (son Nathan), Elaine 
Grazier (son Mark), Amanda Wilshaw 
(son Ryan James), and Marcella Kain 
(daughter Mia Vicenza). 

Honouring 

One of the company’s pensioners has 
received an MBE for services to the 
community. Roy Griffin has spent many 
years as a youth leader helping at 
Uttoxeter, Draycott-in-the-Clay and Leigh 
youth clubs and latterly at the Uttoxeter 
youth centre. He worked for Elkes for 27 
years until his retirement seven years ago. 

Travelling 

Two Elkes employees have travelled 
literally thousands of miles in order to tie 
the matrimonial knot with their respective 
partners. 

Belated congratulations to Technical 
Manager Debbie Hulme, who married 
Justin Fellows in the Italian mountain 
village of Amalfi last October, and to 
consultant Kevin Smithers and his wife 
Claire who chose the Carribean — and 
that most romantic of dates, 14 February 
— for their wedding (pictured). 


Anthony Pritchard Sheila Hodgkinson 
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Local charities share £2,400 


THANKS to the generosity 
of Elkes employees, 10 local 
charities have shared in a 
£2,400 pay-out from the 
£1,000 Club Draw. 

The County Air Ambulance 
Appeal was given a £700 
donation; The Picknalls 
School, St Giles Hospice, 

North Staffordshire Young 
Stroke Group, Uttoxeter First 
Responder, Elkes pensioners, 
and Take Heart Two each 
received £200; and £150 went 
to both Staffordshire Wildlife 
Trust and Elkes Eagles 
Football Club. 

A £200 cheque was also 
presented to the Perthes 
Association. The money is 
being used to help buy special 
buggies, wheelchairs and 
hand-propelled tricycles which 
the Association loans out to 
children suffering from Perthes 
(a potentially crippling hip 
disease). 

All the charities were 
nominated by Elkes 
employees. Quality Auditor Sue 


Keates, for example, suggested 
the Perthes Association as her 
six-year-old son Steven suffers 
from the condition. 

Meanwhile, congratulations 
to everyone — including lucky 
triple-winner Louise Kiley — 
who has picked up a cash 
prize in the £1,000 Club Draw 
since the last issue of Dove 
Tales was published. 
September 2001: Clare Finnegan 
(£1,000); Sally Donnelly (£500); 
Tim Smith (£300); Ron Florence 
(£250); Gill Taft (£200); Janet 
Jones (£150); Carol Shepherd 
(£100); and Steve Copeland, 
Valerie Bassett, and Sarah Blore 
(£50 each). 

October: Marie Shewring (£300); 
Ted Chatfield (£250); Betty Vivian 
(£200); Louise Kiley (£150); Kevin 
Liddle (£100); Morag Wallace, 
Sandra Hodgkinson, and John 
Scott (£50 each). 

November: Bev Dale (£300); Kay 
Smith (£250); Thomas Grazier 
(£200); Sheila Clay (£150); Linda 
Roberts (£100); Tracey Allen, Luis 
Castillon Jnr, and Kerry Sim (£50 
each). 


December: Lesley Woolley 
(£1,000); Gary Dixon (£500); 
Deborah Ryan (£300); Michelle 
Batista-Cabrera (£250); Kathleen 
Morecock (£200); Claire Boot 
(£150); Angela Southwell (£100); 
Kenneth Whittaker, Helen 
Chapman, Joyce Bracebridge, 
Chris Allen, and Elaine Callaghan 
(£50 each). 

January 2002: Loretta Sims 
(£300); Phil Cooper (£250); 
Frances Ariss (£200); Val Parkes 
(£150); Rob Green (£100); Jenny 
Wheeldon, Lesley Woolley, Louise 
Kiley, Jennifer Brown, and George 
Pritchard (£50 each). 

February: Pat Taylor (£300); 
Louise Kiley (£250); June 
Woodward (£200); Christine 
Axford (£150); Rose Stinchcombe 
(£100); Ann Hibberd, Jayne Lee, 
Kerry Sim, Karen Manning, and 
Sadie McGhan (£50 each). 

March: Jackie Challinor (£1,000); 
Linda Richardson (£500); Joanne 
Mullett (£300); June Warriner 
(£250); Barbara Morrow (£200); 
Paul Simmonite (£150); Carol Lear 
(£100); Lesley Woodcock, Gary 
Dixon, Colin Jeffrey, Sue Parton, 
and Monika Little (£50 each). 


A hard act to follow 


WHEN it comes to the SAP 
computer project, Elkes is 
leading the way for others 
to follow. 

For not only is Uttoxeter 
regarded as the pilot site, 
hosting visits and passing on 
the lessons learnt to 
colleagues around the group, 
but the company has also 
been the first within Northern 
Foods to implement the SAP 
computer system in two 
distinct phases. 

Following last year’s 
successful Phase A 
implementation — covering 
Sales & Distribution, Materials 
Management, and Finance — 
SAP extended into the factory 
when Phase B, the Production 
and Planning module, went 
live in March. 


As well as making sure that 
SAP would meet the 
company’s need for 
immediate, accurate and 
comprehensive information, a 
key priority of Phase B was 
equipping and training people 
in the factory to use the 
computer system. 

Over a two-week period 
more than 200 employees — 
some of whom had no 
previous experience of 
computers — received off-the- 
job training. Among them was 
Ross Walker, who is 
profoundly deaf and unable to 
speak. 

"With the help of sign 
language specialists, Ross 
was able to learn basic 
computer skills alongside his 
work colleagues," said SAP 
Power User Nikki Pegg. "We 
then worked with 
him on a one-to- 
one basis to 
teach him how to 
use the new SAP 
system within his 
own job." 

Ross made 
xcellent 
rogress 

Thumbs up from 
Ross Walker 
d Nikki Pegg. 


throughout his training, 
relishing the challenge of 
learning something new. 

Nikki was one of 13 Power 
Users, representing all shift 
patterns within the factory, 
who worked closely on the 
project with the Northern 
Foods SAP implementation 
team and who carried out all 
the training. 

The other Power Users 
were Finance’s Liz Platt and 
Jane Ashton and Production’s 
Hilary Carter, Gordon 
Bridgestock, Paul Copeland, 
Glyn Davies, Peter Wood, 
Mark Brocklebank, Gillian 
Carpenter, Wayne Peach, 
Gordon Walker, and Chris 
Bulloch. 

So, while two phases of this 
project have now been 
successfully implemented, the 
story is far from over. 

Working parties are 
currently looking at ways of 
making the most of what SAP 
can offer; one team is 
focussing on reporting waste, 
for example. 

And you can be certain that 
the drive to make sure that 
SAP is an effective tool for 
monitoring and reporting 
what’s happening throughout 
the business will continue. 




Quality Auditor Sue Keates with 
her son Steven who suffers 
from Perthes. 


April: Audrey Wheeldon (£300); 
Janet Clarkson (£250); Ken 
Whittaker (£200 and £150!); Carol 
Blackwell (£100); and Angela 
Rushton, Paul Myatt, Sandra 
Hodgkinson, Christine Shaw, and 
Alan Beer (£50 each). 


Well done, 
Alyshia 

IF you believe everything 
you read in the 
newspapers, you could 
be forgiven for feeling 
rather despondent about 
today’s youth. 

So Dove Tales is 
delighted to redress the 
balance by telling the story 
of 17-year-old Alyshia 
Perkins, who works at 
Elkes on the evening shift. 

Earlier this year Alyshia 
bought a £1 ticket for a 
Rocester FC prize draw 
from Jeanette Griffiths, one 
of her Plains No 8 
colleagues. 

She promptly forgot all 
about it... until someone 
from the Football Club 
‘phoned to say she had won 
the top prize of £1,000 in 
holiday vouchers. 

"The call came on 1 April 
and at first I thought it was 
an April Fool," admitted 
Alyshia. 

But the good news was 
no joke. 

As we go to press, mum 
Pauline Booth (who is 
waiting to go into hospital 
for an operation) and sister 
Kerry Perkins (who is deaf) 
are planning to have a 
holiday abroad this year. 

For yes, that’s right, 
Alyshia generously gave 
them her prize. 
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Gerald’s act of kindness 


GARDENS have always been a passion of 
Engineering’s Bob Hudson and his wife Margaret. 

Last December, when visiting a local garden centre 
with Gerald Lowndes (retired Elkes electrician) and his 
wife, a wooden wishing well caught Margaret’s eye. 

According to Bob, it came complete with an 
impressive price tag... so the couple didn’t buy it but 
went home and promptly forgot all about it! 

But on Christmas Eve the doorbell rang at the 
Hudson home. There on the doorstep was Gerald — 
plus a wishing well that he’d made as a surprise gift. 

"Margaret was in tears," said Bob. "For somebody to 
do that without us knowing ... it was one of the best 
Christmas presents we’ve ever had." 

Anyone who knows Bob might now be imagining 
Gerald’s wishing well providing the focal point in an 
immaculate garden (since 1994 Bob has been a regular 
winner in the annual Staffordshire Borough Bloom 
competitions). 

How wrong can you be! For, as we go to press, Bob 
and Margaret are about to leave their house and prize¬ 
winning gardens for a bungalow and virtual wilderness. 

The wishing well has already moved into 
the new ‘garden’, awaiting the time when 
weeds will be replaced by carefully 
tendered lawns and beds brimming with 
colourful flowers and shrubs. 

But for now the refurbishment of the 
bungalow must take priority. It surely won’t 
be long, though, until green-fingered Bob 
(with Margaret’s help) is able to transform 
another piece of Uttoxeter. 

"It’s a new project," said Bob, master of 
the understatement. "I think I could do with 
Handy Andy!" 



Bob Hudson with Gerald Lowndes. 



Entertainment 
— Elkes style 

ROBBIE Williams famously 
sang" Let me entertain 
you"... and a variety of 
artists are poised to do just 
that at Elkes Social Club. 

Here are the acts booked 
to appear from now until 
the end of the year: 

22 June: Steve Patrix 

6 July: Tanya 

20 July: 2 in a Bar 

3 August: Different Beat 
24 August: APJ Stevens 

7 September: Paul Brindlay 

21 September: John 
Stafford 

12 October: Steve Patrix 
26 October: Kenny Cortez 
9 November: Tanya 

23 November: Scott 
Stevens 

7 December: Pete Comfort 

24 December: 2 in a Bar 

31 December: Steve Patrix 


The garden Bob has left behind. 


Summer ,; here we come 


IT’S that time of the year when many of 
us are looking forward eagerly to 
getting away for our summer holidays. 

Where we’re planning to stay will, of 
course, affect how we get there. And that’s 
the inspiration for our wordsearch 
competition. 

Hidden in our grid — vertically, 
horizontally and diagonally - are six words 
which all describe a mode of transport 
which you may choose to take you to your 



holiday destination. And just for fun, we’ve 
added a seventh ... which is rather 
unlikely, to say the least! 

Find and highlight all seven words and 
pop your entry (don’t forget to include your 
name and department) in the Dove Tales 
postbox or send it to Liz Wright, Editor, 
Greencroft House, The Common, Lower 
Broadheath, Worcester WR2 6RP. 

Our competition closing date will be 
Monday, 2 September — sadly, when 
2002 summer holidays will be over for 
most of us! — when, as usual, there will be 
£20 gift vouchers for the first five correct 
entries picked out of our sunhat. 


Harry Potter revealed 

HE may not have won an Oscar, but 
Harry Potter certainly caught the 
attention of Dove Tales readers when 
his lookalike starred in our autumn 
‘spot the difference’ competition. 

Congratulations to Patricia Pratt (Line 
Zero), Irene Eaton (Plains), John Betts 
(Farley’s), Sylvia Dyche (Chocolate, Line 
13), and Alison Smith (Material Control). 
Their entries were the first correct ones 
to be picked out of our wizard’s hat, so 
£20 gift vouchers are on their way to 
them. 


It is unusual! 

WHILE some people may enjoy 
saving stamps or thimbles, Hygiene 
Operative Jeremy Olszenka’s hobby 
is rather more unusual: he likes ties. 

Jeremy’s 21-strong collection 
includes several fine specimens from 
bus companies — Viking, Stevensons, 
Trent, West Midlands, Midland Red, 
Paragon Travel and Arriva — as well as 
a much-prized tie which was issued to 
commemorate JCB’s 50th anniversary. 

So you can imagine his delight when 
sister Barbara Harvey (nee Olszenka), 
who worked at Elkes in the 1970s, 
recently discovered a company tie which 
she believes dates from that decade. 

Needless to say, the 
orange and black striped 
tie now has pride of place 
in Jeremy’s collection. 

• If you have any Elkes 
memorabilia which you’d 
be happy to share with 
Dove Tales readers, 
please contact 
Editor Liz Wright 
(you’ll find 
contact details 
on Page 7). 


Jeremy 
Olsenzenka 
wears the 1970s 
Elkes tie with 
pride. 
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